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Why Optimize?
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Performance & Responsiveness

• Shared resources require lean OS

• Fewer background services and scheduled tasks

• Faster logons and application launches

• Consitent, predictable desktop experience

Scalability & Cost Efficiency

• Higher user density

• Reduced CPU, RAM and disk I/O consumption

• Lower infrastructure and cloud costs

Stability, Security & Operations

• Fewer variables in multi-user environments

• Reduced attack surface and easier compliance

• Vendor recommended configuration

• Easier image maintenance and lifecycle management



• Windows Server was not optimized for RDSH workloads

• General purpose OS

• RDSH is one role among many

• Windows 11 MultiSession to the rescue!?

• Does it work better than Server OS out of the box?

• Lets see...

Why Optimize?
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Test Environment and Setup

09.05.2026 E2EMVC | 2026 | Berlin | Image Optimization (Dr. Benny Tritsch + Markus Zehnle)



• Tools used:

• Nerdio NME

• ControlUp

• EUCScore

• Windows OS Optimization Tool for Horizon 2512

• Citrix Optimizer Tool v3.5.0.13

• Microsoft Virtual Desktop Optimization Tool (2026-04-04)

Test Setup and Environment
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• Image and SKU used:

• Windows 11 MultiSession 25H2 with M365 apps

• D8ads v7 (8 vCPUs, 32 GB RAM with NVMe Tempdisk*/**)

• Azure Location:

• West Europe

Test Setup and Environment

09.05.2026

*   https://citrixguyblog.com/2026/01/29/azure-virtual-desktop-handling-temp-disk-and-pagefile-correctly-on-azure-v6-vm-skus/
** https://www.beckmann.ch/blog/2026/03/08/initializing-the-temp-drive-on-azure-v6-vm-skus-nvme-with-nerdio/?lang=en
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• Image and SKU used:

• Windows 11 MultiSession 25H2 with M365 apps

• D8ads v7 (8 vCPUs, 32 GB RAM with NVMe Tempdisk*/**)

• Azure Location:

• West Europe
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Nerdio Setup
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• Workspace

• vdws-E2EVMC

• Hostpool

• vdpool-win11ms-unoptimized

• vdpool-win11ms-osot

• vdpool-win11ms-ctx

• vdpool-win11ms-vdot

• Desktop Image

• img-gal-25h2-t5

Nerdio Setup
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• Download the binaries

• Citrix Optimizer Tool 
https://support.citrix.com/external/article/CTX224676/citrix-optimizer-tool.html

• Windows OS Optimization Tool for Horizon
https://customerconnect.omnissa.com/downloads/details?downloadGroup=CART_OSOT_1_2_HZN_2603&productId=1720&rPId=119362

• Windows Virtual Desktop Optimization Tool (2026-04-04)
https://github.com/The-Virtual-Desktop-Team/Virtual-Desktop-Optimization-Tool

Nerdio Setup
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• Create Shell App

Nerdio Setup
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• Create Shell App

Nerdio Setup
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• Set as Image

Nerdio Setup
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• Create Image

Nerdio setup
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• Resize or Re-Image Hosts

Nerdio Setup
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EUC Score Setup
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EUC Score Test Lab
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Results
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Citrix Optimizer Tool



Citrix Optimizer Tool



Horizon Windows OS Optimization Tool



Horizon Windows OS Optimization Tool



Windows Virtual Desktop Optimization Tool



Windows Virtual Desktop Optimization Tool



Optimizer Settings Summary
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• All optimizers were installed on separate VMs via Nerdio and each compared with an 
out-of-box (OOB) reference VM without optimization

• Optimizers tested

• Windows OS Optimization Tool for Horizon 2512: Improved working set and 
reduced number of processes, but same perceived user experience as OOB

• Citrix Optimizer Tool v3.5.0.13: Improved working set and reduced number of 
processes, but same perceived user experience as OOB

• Microsoft Virtual Desktop Optimization Tool (2026-04-04): Aggressive removal 
of some system tools, slightly improved system metrics, but same perceived user 
experience as OOB

• With optimizers on single-user VMs, no changes—or only minimal changes—are 
observed in the perceived user experience

• However, the optimized systems have more free resources that can benefit 
demanding applications - fewer background services and scheduled tasks, resulting 
in reduced CPU, RAM, disk I/O consumption, and process numbers

Summary
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Call to Action

info@eucscore.com

NOTE: The EUC Score toolset is free for  
community benchmarking tests when the results 

are made freely available to the public

https://eucscore.com

If you want to learn more about EUC 

Score, send me an email

https://eucscore.com/


Questions?
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EUC Score Links

• Blog articles: https://drtritsch.com

• Toolset documentation: https://docs.eucscore.com

• Test Methodology: https://eucscore.com/methodology.html

• Simload Gallery: https://eucscore.com/gallery.html

• Test Results (Sync Player): https://eucscore.com/results

• Terminology (Glossary): https://eucscore.com/terminology.html

• Lab Equipment: https://eucscore.com/equipment.html

Home Page Freeware Download

https://eucscore.com https://eucscore.com/freeware

https://drtritsch.com/
https://docs.eucscore.com/
https://eucscore.com/methodology.html
https://eucscore.com/gallery.html
https://eucscore.com/results
https://eucscore.com/terminology.html
https://eucscore.com/equipment.html
https://eucscore.com/
https://eucscore.com/freeware
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